Mpasuna onnartbl
K onnate npuHumatotca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide.

Ons onnaTbl ToBapa 6aHKOBCKOM KapToil Npn opOpMAEHUM 3aKa3a B MHTEPHET-MarasmHe Bblbepute cnocob
onnatbl: 6aHKOBCKOM KapTOM.

Mpu onnaTe 3aKa3a 6AHKOBCKOW KapToM, 06paboTKa niaTerka NPOUCXOANT Ha aBTOPU3ALMOHHOM CTpaHuue
6aHKa, rae Bam Heobxoanmo BBeCTM AaHHble Balieli 6aHKOBCKOM KapTbl:

TUN KapTbl

HOMEp KapThbl,

CPOK AENCTBUA KapTbl (YKa3aH Ha IMLLEBOM CTOPOHE KapTbl)

Nma pepkatensa KapTbl (1aTUHCKMMK ByKBaMM, TOYHO TaK¥Ke KaK yKa3aHo Ha KapTe)
CVC2/CVV2 kog,

vk W e

1234 5b718 1234% 5b718

bl -
YALID

THRY 10/18
CARDHOLDER NAME 123
Bnageneu kapTbl Cpok pencTBUA
Homep kapThl Kopg CVV2

Ecnun Bawa KapTa nogkatoyeHa K ycnyre 3D-Secure, Bbl byaeTe aBTomaTUYeCKM NepeagpecoBaHbl Ha CTpaHULYy
6aHKa, BbINyCTMBLUETO KapTy, ANA NPOXOXKAEHMA npoueaypbl ayTeHTUOMKaumMK. MHdopmaumio o npasuaax u
MeToZax AONONHUTENbHOM UAEHTUDUKALMM YTOUHANTEe B BaHKe, BblgaBwem Bam 6aHKOBCKyIO KapTy.

Be3onacHocTb 06PabOTKM  UHTEPHET-NNATEXeW 4Yepe3 MNaTeXHbIM WA3  6HaHKa rapaHTMpoBaHa
mexKayHapoaHbim cepTudmkaTtom 6esonacHoct PClI DSS. Mepepaya WHbOpmauMm MNpoOUCXOAUT C
npumeHeHnem TexHonorum wudposaHua SSL. Ita HGopmauma HegOoCTyNHA NOCTOPOHHUM ANLLAM.

Cosetbl M pPeKomeHpgauun no HEOGXOAMMbIM mepam 6e3onacHocTH nposeaeHunA nnatexem c
Mcnosb3oBaHMem 6aHKOBCKOM KapTbl:

1. 6eperute CBOM NNaCTMKOBbIE KapTbl TaK }Ke, Kak beperkeTe HaMYHble AeHbrM. He 3abbiBaiTe UX B MalMHe,
pecTtopaHe, MarasmHe U T.4.

2. HUKOr4a He NepegaBaiTe NOJIHbIM HOMepP CBOEU KpeauUTHOM KapTbl No TenedoHy Kakum-n1mbo nnmuam nam
KOMMNaHUAM

3. BCEraa UMeiTe Nog, pyKoit Homep TenedpoHa ANA SIKCTPEHHOM CBA3M C 6BaHKOM, BbINyCTUBLUMM Bally KapTy,

W B C/lyyae ee yTpaTbl HeMea/IeHHO CBAXKUTECH C HaHKOM
4, BBOAMTE PEKBM3UTbI KapTbl TOMbKO MNPU COBEPLIEHUM MOKYNKKU. HMKOraa He yKasbiBalTe MX NO KaKUM-TO
APYTUM NPUYMHAM.

visA @2 mu



Bo3spar ToBapa

Mpoueaypa Bo3BpaTa TOBapa pernameHTUpyetca cratbeit 26.1 deaepanbHoro 3akoHa «O 3awmte npas
notpebuteneiy.

e [oTpebuTenb BNpaBe OTKa3aTbCA OT TOBapa B /itoboe Bpems 4O ero nepegayu, a nocie nepenaym
TOBapa - B TE4EeHNEe CEMU AHew;

e BosspaT TOBapa HaA/eXKalLero Ka4ecTsa BO3MOMKEH B C/ly4Yae, eC/iM COXPaHEHbl ero TOBapHbIN BUA,
noTpebuTenbckMe CBOWCTBA, a TaKKe [OOKYMEHT, NMOATBEpKAaloWMiA GaKT M yC/lIOBUA MOKYMNKK
YKa3aHHOro ToBapa;

e [loTpebuTenb He BNpaBe OTKA3aTbCsA OT TOBapa Hag/1eXKallero KayecTsa, MMeoLLLEero MHAMBUAYabHO-
onpeaeneHHble CBOWCTBA, €C/AM YKa3aHHbIM TOBap MOXET ObiTb MCMO/Ib30BaH WUCKAOUYUTENbHO
NpPUobpeTaloLLMM ero YeI0BEKOM;

e [pu oTKase notpebutena oOT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My [AEHEXKHYI0O CYMMY,
yniayeHHyo noTpebutesnem no A0roBopy, 3a UCKJAOYEHUMEM PacXoAoB MpoAaBLa Ha AOCTaBKy OT
noTpebuTtens Bo3BpalLeHHOro ToBapa, He No3gHee Yem yepes AecATb AHEel Co AHA npeabABieHus
notpebuTenem CooTBeTCTBYOLWErO TpeboBaHUS;

OTKa3 oT ycnyru

Mpaso noTpebuTens Ha pacTopXeHue AoroBopa 06 OKasaHWM YCAyrM pernameHTupyertca cratbei 32
denepanbHoro 3akoHa «O 3awuTe nNpas noTpebutenein»

e [loTpebutenb BNpaBe pPacTOprHyTb Aorosop o6 OKasaHWW ycayrm B toboe Bpems, ynaatme
MCNOMIHUTEIO YacTb LeHbl MPOMNOPLMOHANbHO YaCTM OKa3aHHOW YyCayru A0 NOJyYeHUs U3BELLEHUA O
PACTOPXKEHMM YKa3aHHOMo L0roBopa M BO3MECTUB UCMOJHUTENIO Pacxoabl, NMPOU3BEAEHHbIE UM A0
3TOro MOMEHTA B Lie/IX UCMOJIHEHUA L,0roBOPa, EC/IM OHU HE BXOAAT B YKA3aHHYIO YacCTb LLeHbl YCAYTH;

e [loTpebutenb nNpu OGHApyKEHUM HEeAOCTAaTKOB OKA3aHHOM YC/IyrM BrnpaBe MO CBOemy Bblbopy
notpeboBaTh:

o 6e3B03Me34HOro yCcTpaHeHWsa HeL0CTaTKOB;

O COOTBETCTBYIOLLEr0o YMEHbLIEHUA LLEHbI;

O BO3MELLEHUA MOHECEeHHbIX UM PAcXo40B MO YCTPAHEHUIO HEAOCTAaTKOB CBOMMMW CUIAMU UK
TPETbUMMN NINLAMU;

e [loTpebutens BnpasBe NpeabaABaATb TPebOBaHMA, CBA3aHHbIE C HeA40CTaTKAaMM OKa3aHHOW YC/yru,
€C/IM OHW OBHapPY!KEHbI B TEUYEHWE rapaHTUIMHOrO CPOKa, a NPU ero OTCYTCTBUM B PasyMHbIi CPOK, B
npegenax AByX NeT CO AHA MPUHATUA OKa3aHHOM ycayru;

e McnonHuTenb oTBEYaeT 3a HeAOCTATKM YCAYTW, Ha KOTOPYIO HE YCTAHOB/EH rapaHTUIHbIN CPOK, ecau
noTpebutens AOKaXKeT, YTO OHW BO3HUKAM A0 ee NPUHATUA UM MW MO NPUYMHAM, BOSHUKILMM [0
3TOr0 MOMEHTa;



PeKkBM3UTbI OpraHusayu

BAHKOBCKWE PEKBU3UTDI

HanmeHoBaHMe KNneHTa

000 ®PUHAHCOBAA AKAJEMUA
"K3NUTAN CKUNNC"

MHH knneHTa

9709063769

PacueTHbI cUeT K/IneHTa

40702810777010001166 (py61n)

MNonHoe HanmeHoBaHMe

®unmnan «UIEHTPAJIbHbIN» BaHka BTB (MAO) r.

baHKa

6aHKa Mocksa
BWK BbaHKa 044525411
RoppecnoHAeHTCku cdet 30101810145250000411

AZpec MecToHaxoXaeHus
baHKa

r. MockBa, yn. bonbwaa Hukutckas, .33, ctp.1

KoHTaKTbl 6aHKa

+7 (495) 925-80-00, 8-800-200-23-26
006.121-121 OnunaHa

www.vtb.ru



http://www.bm.ru/
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